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1. About: Click the windows key and type “about your pc"”. The below screen would show up giving device details. Take
the screenshot like below:
Settings

X Home AbOUt

I Your PCis monitored and protected.

System

1 Dispiay Device specifications

Device name
Sound X
Full device name

o q Processor
Notifications & actions

Installed RAM
Device ID
Product ID

Focus assist

Power & sleep
System type

Battery Pen and touch

Co
Storage £

Tablet Rename this PC

Multitasking Windows specifications

Projecting to this PC Edition
Version

Shared experiences Installed on
OS build

System Components Experience

Clipboard
Copy

Remote Desktop

ot
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2. System Information: Click the windows key and type “system information”. Expand the “value” column to
include all details (till logical processors) on screen. Take the screenshot like below:

& System Information = n] X
Eile Edit View Help
System Summary jtem Value ~
i Components Version 10.0.19045 Build 19045
i Software Environment Other OS Description ot Available

05 Manufacturer Microsoft Corporation

System Name IN3066399W1

System Manufacturer  Dell Inc

System Model Latitude 5410

System Type x64-based PC

System SKU 09A0

Processor Intel(R) Core(TM) i5-10310U CPU @ 1.70GHz 2208 Mhz, 4 Core(s). 8 Logical Processor(s)

BIOS Version/Date Dell Inc. 1.24.0, 11/07/2023

SMBIOS Version 32

Embedded Controller V... 255.255

BIOS Mode UEFI

BaseBoard Manufacturer Dell Inc

BaseBoard Product 030CV1

BaseBoard Version A01

Platform Role Mobile

Secure Boot State On

PCR7 Configuration Elevation Required to View

Windows Directory CAWINDOWS

System Directory CA\WINDOWS\system32

Boot Device \Device\HarddiskVolume1

Locale India

Hardware Abstraction L... Version = *10.0.19041.3636

User Name MEA\XT251DB

Time Zone India Standard Time

Installed Physical Mem... 16.0 GB

Tatal Phusical Mamory 156 GR v
<
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3. Programs Installed: Add or remove programs in control panel. Or type the following command on run
“appwiz.cpl”. Filter on Microsoft publisher and take the screenshot like below:

§ Features

v 4 @ > Control Panel > Programs > Programs and Features > Mic

Control Panel Home
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Tum Windows features on or
off

Organize ~
Install a program from the
ek Name Publisher v InstalledOn  Size Version
i%MDOP MBAM Microsoft Corporation 05/11/2021 990 MB 25.1147.0
soft 365 Apps for enterprise - en-us Microsoft Corporation 01/22/2024 16.0.16130.20884
rosoft Edge Microsoft Corporation 02/19/2024 12102277128
i Microsoft Edge WebView2 Runtime Microsoft Corporation 02/19/2024 121.0.2277.128
%] Microsoft Intune Management Extension Microsoft Corporation 01/29/2024 181MB 1.75.1020
3 Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 01/11/2022 727MB 17511
@ Microsoft OneDrive Microsoft Corporation 02/08/2024 304MB 2402001280003
) Microsoft Project - en-us Microsoft Corporation 01/22/2024 16.0.16130.20884
%1 Microsoft Search in Bing Microsoft Corporation 07/28/2021 248MB 202
& Microsoft Teams classic Microsoft Corporation 02/15/2024 136 MB  1.7.00.3653
[ Microsoft Update Health Tools Microsoft Corporation 11/06/2023 1.02MB 37400
@ Microsoft Visual C++ 2013 Redistributable (x64) - 12040649  Microsoft Corporation 02/08/2022 120406495
& Microsoft Visual C++ 2013 Redistributable (x64) - 12040660  Microsoft Corporation 02/08/2022 205MB  12.040660.0
#Microsoft Visual C++ 2013 Redistributable (x86) - 12040660  Microsoft Corporation 02/08/2022 171MB 120406600
#@Microsoft Visual C++ 2015-2022 Redistributable (x64) - 14.30... Microsoft Corporation 06/07/2022 20.1MB 1430307040
#@Microsoft Visual C++ 2015-2022 Redistributable (x86) - 14.30... Microsoft Corporation 06/07/2022 175MB 1430307040
Paint Microsoft Corporation 12/21/2023
& Remote Desktop Connection Microsoft Corporation 11/28/2023
¥ Snipping Tool Microsoft Corporation 12/21/2023
[ Teams Machine-Wide Installer Microsoft Corporation 05/11/2021 109MB 1404167

) UeRUIEH & Y Microsoft 265 T - hi-in Microsoft Corporation 01/22/2024 16.0.16130.20884
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4. Uninstalled Programs:

Event Viewer

Right click on My Computer - Manage = Event Viewer - Windows Logs = Application

i.  You will see a list of logs being populated on the screen with their respective event ID’s. Click on filter current log on

the right pane and type Event ID No. 11724 on the Event IDs section in dialogue box.
ii. Click on Save Filtered Log File As on the right pane. Save the file name with the server name + Event Log and save the

file type as .csv.

@ evet View

File Action View Help
«% xnm B
(@ Event Viewer (Local)

F Custom Views
S M Vo o Level Dote and Time Source EventID Task Category Application
{1 Application i 3 M Msilnstaller 1042 None B{ |5 Opensevediog.
& searity @ information 3/17/2025 94457 AM Msilnstaller 1033 None ¥ Create Custom View..
] setup (@ Information 3/17/2025 94457 AM Msilnstaller 1707 None morta toen Viow
n - ustom View..
& system @ information 3172025 94359 AM Msilnstaller 1040 None port
[l Forwarded Events (@ information 3/17/2025 94359 AM Msilnstaller 1033 None Clear Log...
& Applications and Services Log | (D) information 3/17/2025 94100 AM Security-SPP 16384 None T Filter Current Log..
1 Saved Logs (@ Information 3/17/2025 94017 AM Security-SPP 16394 None ] properties
3 Subscriptions A Wamning 3/17/2025 93733 AM Search 10024 Gatherer @ S
@ Information 317/2025 93353 AM Security-SPP 16384 None s Fock
@ information 3/17/2025 93253 AM Security-SPP 16394 None kel save Al Events As.
(Dinformation 3/17/2025 931:41 AM vsS 824_None Attach 8 Task To this Log-.
Event 1042, Msilnstaller x View
General Details @ Refrech
Help
Ending a Windows Installer transaction: C. he\ 1851db71-4ffe-461b z k.
(Client Process d: 37543, | Event 1042 Msilnstaler
] Event Properties
Log Name: Application B Attach Task To This Event..
Source: Msilnstaller Logged: 3/17/2025 94457 AM By copy
0 3
Event ID: 1082 Task Category: None i i i
Level: Information Keywords:  Classic
G Refresh
User: SYSTEM Computer:  SG3364055W2ey.net
OpCode: nfo B nep
More information:  Event Log Online Help

@ save As
T & «KGs6. » Downlo.. v O Search Downloads
Organize ¥ New folder
4 Name Date modified

File name: | Server Name Event Viewer.csv

Save as type: CSV (Comma Separated) (*.csv)

A Hide Folders Save

Type

Cancel

Filter XML

Logged: Any time

Event level:

() Critical () Waming (] Verbose

O Eror ([ Information

CH3t

Event logs: IAp;yh(nhnl“

Event sources: |

-

Includes/Excludes Event IDs: Enter ID numbers and/or ID ranges separated by commas. To

exclude criteria, type a minus sign first. For example 1,3,5-99,-76

11724
Task category: | =
Keywords: | =
User: <All Users>
Computer(s):  <All Computers>
Clear
oK Cancel
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5. SQL Deployment (if found in installed programs): Follow any of the following methods to capture the details.

Method 1: Go into SQL Management Studio application and execute this query: Select @@version.
Kindly expand the column width to incorporate the edition information and take the screenshot like below:

3 10.2.6.20 - Remote Desktop Connection - o x

v SQLQuery1.5gl - SGBKPSRVD1.master (SUPREMEGROUP\ administrator (63))* - Microsoft SQL Server Manag: Studio (A ) |=- |0 r x|
Fle €t View Query Project Debug Took Window Help

Tl T ol | NewQuery (5050 K259 . = L o e i

iy | master |l tEmcte POug B 1D 2 4 ¥ O0Q - i,

 Objectipiorer - 0 % [T PR R——T . Fiapana - 4%
Connect~ %/ % u " select $] Curent connection parameters v

Al
Ve

2 Datab
¥ (3 Tables
o [ Views

Connection name SGBKPSRVO! (SUPREME

J ReportSer
RepontSer o
3 Security 2] Resits | 1y Messages
4 Logins No cokame name
8, sems 1 | Merosh SOL Server 2012 - 11022120 064 An 122012 130525 Cooysgt &) Mcronsh Comontion Stancierd Edition (5408 on Windows NT 6.2 04> (Buld 5200 ) Hyperviecr

B, saMS
' C 32\emd. [-To s
= CAWE

3
8 NT AL
B NTSe
B NTSE
8 NTSE
B NTSE
B NTSE
LT

) SGeKF
8 SUPRE
8 SUPRE
£ cioes

Name

The name of the connection.

(D Quevy executed successhully
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SQLQuery1.sgl - SGBKPSRVO1.master (SUPREMEGROUP\administrator (63))* - Microsoft SQL Server Studio (A ) |=|0]
nh(d.:v.-wwqmmvoekwm-uq
P S d | INewuey 5355

Server Properties - SGBKPSRVO1 =Io R Ik e,

5 St~ [ Hep

Object Explorer  ~ 3 X H SO Query!.sqf - SG_adminestr)
Connect 3/ %) = select
= | SGBKPSRVO! (5Q
5 [ Databases

# (23 System D|

# (3 Database

§ DPMOB_S

% (3 Datab

+ ] Cument connection parameters .

b1

¥ [ Tablet
¥ [ Views
w 3 Synon
v [ Progri
¥ [ Seric g 5
W B Storag Connection name SGBKPSRVO! (SUPREME
¥ [ Secun
J ReportSer
100 %
§ ReportSer
2 Security i [N r—
2 Logins o p——

8, wams 1 [ Mcrosch SOL Server 201
B, #aM5,
8 NTAL
B NTSe
8 NTSE
& NTsE Progrss ) Changes to server properies and settings may sfect the pedomance, securty. and
A NTSE avalabity of ths SOL Server instance Before making any such changes. conault the
8 NTSE Ready Product Gocumentation
8, s
) SGEKF
&8 SUPRE
A SUPRE oK Cancel Name
2 dinaa The name of the connection.

Name
Name of the server and intance

M > QD Query executed successhully SGEKPSRVUT (110 RTM) JUPadmuntr. master UGUEW) 1 rows
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C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\LOG\ERRORLOG.1
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\LOG\ERRORLOG.2
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\LOG\ERRORLOG.3
C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\LOG\ERRORLOG.1
C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\LOG\ERRORLOG.2
C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\LOG\ERRORLOG.3
C:\Program Files\Microsoft SQL Server\MSSQL.3\MSSQL\LOG\ERRORLOG.1
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B9

Method 2
The log files at the following location reveals the version/edition of the SQL server. (If in case you are not able
to login into SQL Server)

C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\LOG\ERRORLOG.1

C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\LOG\ERRORLOG.2

C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\LOG\ERRORLOG.3

C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\LOG\ERRORLOG.1

C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\LOG\ERRORLOG.2

C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\LOG\ERRORLOG.3

C:\Program Files\Microsoft SQL Server\MSSQL.3\MSSQL\LOG\ERRORLOG.1

or2fet 20| A3 4E HS Ltk

File Edit Format View Help

2022-04-24 ©2:05:55.36 Server Microsoft SQL Server 2012 (SP4-GDR) (KB4583465) - 11.0.7507.2 (X64) ~
Nov 1 2020 ©0:48:37
Copyright (c) Microsoft Corporation
Enterprise Edition: Core-based Licensing (64-bit) on Windows NT 6.3 <X64> (Build 960@: ) (Hypervisor)

2022-04-24 ©2:085:55.37 Server (c) Microsoft Corporation.

2022-04-24 ©2:085:55.37 Server All rights reserved.

2022-04-24 02:05:55.37 Server Server process ID is 1456.

2022-04-24 02:05:55.37 Server System Manufacturer: 'Microsoft Corporation', System Model: 'Virtual Machine'. B
2022-04-24 02:05:55.37 Server Authentication mode is WINDOWS-ONLY.

2022-04-24 02:05:55.37 Server Logging SQL Server messages in file 'C:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER\MSSQL\Log\ERRORLOG".
2022-04-24 ©2:85:55.37 Server The service account is 'NT Service\MSSQLSERVER'. This is an informational message; no user action is required.

2022-04-24 02:05:55.37 Server Registry startup parameters:

-d C:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER\MSSQL\DATA\master.mdf
-e C:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER\MSSQL\Log\ERRORLOG
-1 C:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER\MSSQL\DATA\mastlog.1df|

-T 1117

-T 1118
2022-04-24 ©2:05:55.37 Server Command Line Startup Parameters:

-s "MSSQLSERVER"
2022-04-24 02:05:56.65 Server SQL Server detected 1 sockets with 1 cores per socket and 2 logical processors per socket, 2 total logical processors; us:
2022-04-24 02:05:56.65 Server SQL Server is starting at normal priority base (=7). This is an informational message only. No user action is required.
2022-04-24 092:85:56.65 Server Detected 8191 MB of RAM. This is an informational message; no user action is required.
2022-04-24 82:05:56.65 Server Using conventional memory in the memory manager.
2022-04-24 02:05:56.92 Server Machine supports memory error recovery. SQL memory protection is enabled to recover from memory corruption.
2022-04-24 02:85:57.44 Server This instance of SQL Server last reported using a process ID of 1380 at 4/24/2022 2:05:39 AM (local) 4/24/2022 2:05:39 AM
2022-04-24 02:05:57.44 Server Node configuration: node @: CPU mask: ©x8000000000000003:8 Active CPU mask: :0. This provides a
2022-04-24 02:05:57.45 Server Using dynamic lock allocation. Initial allocation of 2500 Lock blocks and 5008 Lock Owner blocks per node. This is an it
2022-04-24 02:05:57.46 Server Database Instant File Initialization: disabled. For security and performance considerations see the topic 'Database Instar
2022-04-24 02:05:57.55 Server Software Usage Metrics is disabled.
2022-04-24 02:05:58.08 Server CLR version v4.0.30319 loaded.
2022-04-24 02:05:58.41 spid7s Starting up database 'master’.
2022-04-24 02:05:58.93 Server Common language runtime (CLR) functionality initialized using CLR version v4.0.30319 from C:\Windows\Microsoft.NET\Framewc
2022-04-24 ©2:05:58.94 spid7s Resource governor reconfiguration succeeded.

2022-04-24 02:05:58.94 spid7s SQL Server Audit is starting the audits. This is an informational message. No user action is required.
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Method 3

SQL Server Version Using SQL Server Installation Center
1. Click the Start button, then expand the SQL Server folder and launch SQL Server Installation Center.

. SQL Server 2017 Execute Packag... Windows Server

. SQL Server 2017 Import and Exp...
l SQL Server 2017 Import and Exp... %

W [SQL Server 2017 Installation Cen...| | Sorver Manager | [ Control Panel

' SQL Server 2017 Project Convers...

. Microsoft SQL Server Tools 17 ,-,‘

File Explorer

Search

Jeo)
% Server Manager
Lx

Settings

0
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2. Select Tools in the left-hand navigation area of SQL Server Installation Center. On the right side, choose Installed

SQL Server features discovery report.

% SOL Server Installation Center - O X

Planning ?@ System Configuration Checker

Launch a tool to check for conditions that prevent a

Installation : 3
successful SQL Server installation.

Maintenance

Tools ?qii l Installed SQL Server features discovery report
: View a report of all SQL Server products and features
Resources that are installed on the local server.
epses 5B Microsoft Assessment and Planning (MAP) Toolkit
: J f for SQL Server
Options

The Microsoft Assessment and Planning (MAP) Toolkit
can help with your migration to SQL Server by giving
you a complete network inventory of SOL Server,
Oracle, MySQL, and Sybase installations, as part of a
comprehensive process for planning and migrating
legacy database instances to SQL Server 2017,

Microsoft SQL Server 2017
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. It will create a report of the installed SQL Server instances, and you can open it with your Web browser. With this
report you can determine your SQL Server version and edition, service pack level and license type. Capture the

screenshot like below:
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2 C:\Program Files\Microso' © ~ ¢ & Discovery Report for...

Microsoft SQL Server 2017 Setup Discovery Report

Product Instance Instance ID Feature | Language | Edition
. Enterprise
Mlcsrgioft Database Edition:
Server MSSQLSERVER | MSSQL14.MSSQLSERVER Engine 1033 Core-
2017 Services based
Licensing
< >




